






Toothache for Xmas ? No need to worry – we are open throughout the Xmas break.



Our Smales Farm (Takapuna) and Eastridge (Eastern Bays) practices are open from 9am – 4pm daily. We are closed on Christmas Day and New Years Day. We are back to normal hours on the 9th of January. If you need to book an emergency or urgent appointment you can call Smales Farm on 094109971 or Eastridge on 095212021 or book online. We ask for your patience over this busy period and we will endeavour to get you sorted as quickly as possible. Merry Xmas and a happy new year from the team at Tooth Co.
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Dental Consultation


	
Full Mouth Examination


	
Secondary School Students


	
Work and Income New Zealand








	General Treatments

	
Hygiene Treatments


	
Teeth Whitening


	
Tooth Fillings


	
Tooth Extraction


	
Root Canal Treatment


	
Dental Crown


	
Dental Veneers


	
Dental Bridge


	
Dentures


	
Guards (Mouth guards / Snore guards)


	
Dental Sedation








	Specialised Treatments

	
Braces


	
Cerec – Computer Aided Crowns


	
Cosmetic Dentistry


	
Dental Implants


	
Full Mouth Reconstruction


	
Invisalign


	
Replacing Silver Fillings (Amalgam)


	
Wisdom Teeth Removal
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Missed Appointment Policy
 We understand that situations can arise where you need to cancel or reschedule an appointment you have with us. We ask that you consider and value the time we have set aside for your appointment and give us more than 24 hours notice to cancel or reschedule an appointment. This allows for another patient to be seen and treated.

A missed appointment is defined as

a) an appointment that you do not show up for or

b) an appointment that you provide less than 24 hours notice to either cancel or reschedule this excludes COVID prescreening or

c) arrive more than 15 minutes late for your appointment time.

We endeavour to limit missed appointments by a series of reminder messages and we also attempt to fill any missed appointments with patients on our short notice lists.

A fee of $50 per 30 minutes of allocated chair time will be charged for Missed Appointments. If we are able to fill your allocated time slot with another patient/treatment we will waive this fee. Each and every missed appointment charge will be at the discretion of the Practice Manager.

Patients who have a history of multiple and regular missed appointments (3 or more) may be required to pre-pay for any appointments upon booking. This is also at the discretion of the Practice Manager.

We are a busy practice and ask that the time of our dentists, oral health therapists, hygienists and specialists is respected.

Any concerns or questions regarding this policy please contact The Tooth Company Practice Manager.
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